
 

 

 
 
 
 
Dear Parent/Carer, 
 
RE: GCSE CALCULATED GRADES 2020 & RESULTS DAY  Monday 8th June 2020 
 
Following the emergency school closures on 20th March 2020, schools were asked by exam 
boards to award Centre Assessed Grades to students who had been entered for the summer 
exam series 2020. 
 
This task was undertaken by schools and colleges using their professional experience to 
make a fair and objective judgement of the grade they believe a student would have 
achieved had they sat their exams this year. A full range of evidence was considered, 
including: 

• non-exam assessment 

• the results of any homework assignments 

• mock exams 

• any relevant evidence. 

Schools were also asked to provide a rank order of students within each Centre Assessed 
Grade. 
 
Centres then reviewed these grades in a statistical moderation process, using historic data 
in order that the head of centre could confirm that the Centre Assessed Grades, and the 
rank order of students were a true representation of student performance in that 
institution. 
Awarding bodies then applied their own statistical model to standardise grades across 
centres in each subject and award calculated grades 



 

 

Results – Thursday 20th August 2020 
 
Your daughter will be sent her GCSE calculated grades, direct to her school email account at 
8:00am on Thursday 20th August 2020. Please ensure your device is able to open PDF’s. 
Unfortunately due to data protection regulations we are unable to give results out by 
telephone. 
 
Appeals Procedure 
 
Under no circumstances must students or parents contact individual subject teachers to 
query the calculated grades. All queries must go through the exams officer. Appeals can only 
be submitted if it is believed a clerical error has been made. 
 
If a student believes they have been given the wrong grade they should ask their centre to 
review the accuracy of the data the centre submitted to the exam board. In order to request 
this, you should email the exams officer (cwelch@kngs.co.uk), from your school email 
account, clearly stating: 

• Your name 

• The subject you are querying  

• The calculated grade you have been awarded 
Please note that appeals can only be made by students from their school email account in 
order to comply with GDPR regulations. 

 
If the centre identifies a clerical error, the centre will contact the exam board to correct the 
impact of that mistake and issue the student with a revised grade.  
 
If the centre believes the student’s concern was caused by an exam board’s mistake in the 
way it processed the centre’s data, the centre should appeal to the exam board. Again, any 
mistake made by the exam board should then be corrected and the student’s grade 
changed if necessary.  
 
Exam boards will not accept any appeals directly from students or parents, nor will they 
discuss calculated grades. 
 
For students who feel their calculated grade does not reflect their performance, there will 
be an opportunity to sit an exam during an additional autumn series. For further 
information, contact the exams officer via email on results day.  
 
Yours faithfully, 

 
Mrs Louise Hawksworth 
Assistant Headteacher 
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